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Gmail Captain Kirk <sendkirkmail@gmail.com> 


Fw: Order #528 Confirmation — Online Store 


1 message 


IDEAL CONCEAL <connect@idealconceal.com> Tue, Oct 5, 2021 at 1:20 PM 
To: kirk kjellberg <Captainkirk@idealconceal.com> 


Hi Kirk, 

The email chain below is a full account of our email communication with this email address for Thomas 
Caldwell. 

| will check for any other accounts. 


The credit Card Refund information is available below as well. 


Thank you, 


Kimberly 

Ideal Conceal/Gun Runner Distributing 
Phone 1-888-409-4867 

Web www.idealconceal.com_ 


Click to view, like and follow us on: 


From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
Sent: Friday, April 30, 2021 7:40 AM 

To: IDEAL CONCEAL <connect@idealconceal.com> 
Subject: Re: Order #528 Confirmation — Online Store 


Thank you so much!! 


On Thu, Apr 29, 2021 at 7:09 AM IDEAL CONCEAL <connect@idealconceal.com> wrote: 
| Tom, 


Thanks for the email. 


| Here you go. These are the dates of the order and refund 


15- 15- USD 
| 62855578347 171556536 Refund Feb-2021 iets D XXXX9006 ios Feb-2021 (570.00) 
| 43:01:44 48:25:58 
Settled 21- 21- 
42361736681 171556536 Successfully Nov-2020 ae pb xxxxg008 YS? Nov-2020 7, 
‘geg TOMAS 570.00 t.9-52 (970.00 
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From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
Sent: Wednesday, February 17, 2021 8:30 AM 

To: IDEAL CONCEAL <connect@idealconceal.com> 
Subject: Re: Order #528 Confirmation — Online Store 


Thank you for your assistance with this -- | greatly appreciate it. | 
| | 
On Mon, Feb 15, 2021 at 11:51 AM IDEAL CONCEAL <connect@idealconceal.com> wrote: | 
_ Thank you for your confirmation Tom. | did process your refund, and you should see it on your 


|_| statement in the next few days. ! 


| am sorry that we were unable to get this to you sooner, but we are ramping up and soon hope to 
ship much closer to the order date. 

| | see you were told end of December below, and | can understand why you wanted the refund. I see 

| you were very excited about it, and it is a great pistol so if you would like to order your Cellphone 

| | Pistol again in the future please let us know and we will be happy to let you know our estimated ship 
| dates and answer any other questions you have. 


_ Hope to chat with you again soon! 


| | Best, 
| Kimberly Lietzke 


| Ideal Conceal, Inc. 
_ www.tidealConceal.com 


From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
Sent: Monday, February 15, 2021 12:52 PM 

To: IDEAL CONCEAL <connect@idealconceal.com> 

| | Subject: Re: Order #528 Confirmation — Online Store 


Yes, please. | would like very much to cancel this order and receive a refund. 


Thank you very much. 


| On Mon, Feb 15, 2021 at 6:50 AM IDEAL CONCEAL <connect@idealconceal.com> wrote: 
| | Hi Tom, 


| 
| | Thank you for your email. | am sorry that it has taken longer than expected for your order to ship. 
| | | We will be ready to ship your order by the end of February if you would like to wait just a bit 

| longer, or if you would still like to cancel your order please let me know and we will refund per 


your request. 


Thank you, 
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{ 
{ 
_ | Ideal Conceal, Inc. 

| www.lIdealConceal.com 


| | | From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
| Sent: Saturday, February 13, 2021 7:31 PM 

To: IDEAL CONCEAL <connect@idealconceal.com> 
Subject: Re: Order #528 Confirmation — Online Store 


| | Since it appears that this order has not yet shipped (Order #528), | would like to cancel this order and request a 


| 
| 
| | Hello, | 
| | 

full refund. 


Thank you. 


| 
|_| Any questions, call (540) 955-1282 | 


On Mon, Dec 28, 2020 at 9:10 AM IDEAL CONCEAL <connect@idealconceal.com> wrote: 
Thans for sending this. We will emial you the tracking number once your order ships. 


gag 
| Ideal Conceal, Inc. 
| | | www.idealConceal.com 


Bie 
| | |e 
t 


| | From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
Sent: Monday, December 28, 2020 10:24 AM 

ba To: IDEAL CONCEAL <connect@idealconceal.com> 

| Cc: arms4u <arms4u@verizon.net> 
| | Subject: Re: Order #528 Confirmation — Online Store | 


| Thanks for the response! The FFL information you requested is: 


ALL RIGHTS LLC | 
David Nichols | 
|| | | 3274 Old Charles Town Road | 
Berryville, VA 22611 | 
phone: 703-431-3857 


arms4U@verizon.net 


All MY info is as follows: 


Thomas Caldwell | 
| | | 274 Wadesville Road | 

|| | po. 1120 | 
| | Berryville, VA 22611 : 
| 


| h: 540-955-1282 
c: 540-303-3957 
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Many thanks! 


| Tom 


On Mon, Dec 28, 2020 at 9:41 AM IDEAL CONCEAL <connect@idealconceal.com> wrote: 
Tom, 


Your message was forwarded here as we handle the shipping. 


| 
| 
| Sorry for the delay. This Virus going around has us running behind. 
| We will get ship your order by the end of December. 


Please email back the name, address and phone number of the dealer in your area that will be 
doing the transfer for you. ALSO, please verify your current address and phone number for the 
packing slip. 


_ Ideal Conceal, Inc. 
' www.idealConceal.com 


From: Brian Kinn <idealconcealbrian@gmail.com> 
Sent: Thursday, December 24, 2020 7:55 PM 

To: IDEAL CONCEAL <connect@idealconceal.com> 
Subject: Fwd: Order #528 Confirmation — Online Store 


—— Forwarded message --------- 

| From: Tom Caldwell <voicesinmyhead1954@gmail.com> 
_ Date: Wed, Dec 23, 2020, 2:07 PM 

Subject: Re: Order #528 Confirmation — Online Store 

To: Ideal Conceal <idealconcealbrian@gmail.com> 


Can you please tell me the status of this pre-order? | am eager to receive this weapon. 


Regards, 


Tom Caldwell 


On Sat, Nov 21, 2020 at 12:13 PM Ideal Conceal <notifications@ecwid.com> wrote: 


Ideal Conceal 


Patents Pending, US 10,151,556 —D819,157 


Order Confirmation 


Hello Thomas Caldwell, 


! 
Poa 
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We have received your Online Store order! Thank you for your purchase. 


Order #528 


Payment status Fulfillment status 


Paid Awaiting Processing 


https://mail.google.com/mail/u/0?ik=2730d2ec73 &view=pt&search=... 


All Firearms MUST be shipped to an FFL Dealer (Federal Firearm License) We will 
contact you shortly to get the name, address and phone number of the FFL in your 


area that will be doing the transfer for you. 


Thomas Caldwell 


Shipping method 
Standard shipping 


Your order 


Double Barreled .380 Caliber 
SKU: #1C380 


1 x $550.00 


Items 
Shipping 


Total 


Thanks for shopping with us! 


| 

$550.00 
$20.00 
$570.00 — 


You can check the status of your orders at any time on our Orders History Page . 
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We welcome you to our store anytime. If you need assistance or have any questions, 
| | | please email us at idealconcealbrian@gmail.com. We are happy to help! 


Sincerely, | 
Online Store 


; 4 © Online Store 
| | Minnesota, United States 
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